IT Services
A Proactive Approach

Outsource IT systems activities and focus on innovation.
The mark of an effective IT business leader is the ability to prioritize what is most important; the delivery of
efficient core business application management and IT innovation. IT leaders focusing on these key areas are
able to deliver unique competitive advantage and drive business growth. However, that coupled with day-to-day
IT management leads more of them to realize that sometimes they can’t do it all.
When managing your own network infrastructure doesn’t save time, money or deliver the optimal
performance you need, look to SE IT Services. When you choose to partner with SE, you’ll find the freedom
to focus your internal IT resources on more strategic initiatives along with the financial and operational
efficiencies that make for some serious peace of mind.
O F ind comfort in a
predictable and
affordable budget.
OR
 educe the cost
of IT delivery and
management.
OS
 elect services
and solutions that fit
your business needs.
OA
 ccess the latest
technologies and highly
trained IT staff.
OD
 eliver reliable network
uptime through an
outsourced delivery
model.
OS
 hare the risk
with a proven
IT business
partner.
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SE Essentials
Achieve Operational Efficiency

Are your IT dollars giving you a competitive advantage?
How can your business grow if you had a reliable network delivering good user experiences backed by a
team of highly skilled IT professionals? Can you use the IT staff you already have to drive business value
and innovation rather than focusing on day-to-day infrastructure tasks?
With SE Essentials, you can achieve operational efficiency through remote management without sacrificing
a strong IT infrastructure. SE Essentials offers:
•

Predictable, per-user, per-month IT support cost

•

Industry leading service level agreement (SLA) for
incident response

•

24x7 monitoring, remediation and patching services

•

Protection with a comprehensive layered
security approach

•

Consistent, proactive network administration

•

Reliable end-user support

93%

of IT leaders feel they
can bring more business value by
focusing on service delivery and
not IT infrastructure tasks.

- KPMG Knowledge14

Predictable Uptime at a Predictable Cost
Systems Engineering performs a thorough assessment of your network and makes recommendations to bring
systems in-line with current best practices. In this assessment, we can address any end-of-life components
and provide plans to migrate data and applications. Once your assessment is complete,
the SE team takes over your day-to-day maintenance and support of your network and
applications* so you can get back to focusing on what’s important: growing your business.

* Supported line of business applications as designated by the client.

Ask us for a Network Assessment

Obtain valuable insight into the health of your network.
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